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09 April 2019

Freedom of Information Request — Ref: FOI 005-1920

Thank you for your recent Freedom of Information request about Translation services.
Please find our response below.

« The length of the contract with the translating company you use. 3 years.
e The cost to the NHS per year for your trust for translating and interpreting. Please see
below the cost by vendor for the last two complete financial years.

Sum of Journal Line Amount Column Labels

Row Labels 2016/17 2017/18 Grand Total
Absolute Translations Ltd 4,745.84 4,745.84
Gloucestershire Deaf

Association 11,756.80 9,333.10 21,089.90
Herefordshire County Council 3,613.16 665.86 4,279.02
Prestige Network Limited 59,680.24 70,948.37 130,628.61
Grand Total 79,796.04 80,947.33 160,743.37

« The date the contract ends with the current company. November 2021.

e The dates the contract will go out for tender. Mid 2021.

e The number of patients that used translating and interpreting in your trust area. Varies on a
monthly basis — approximately 80 patients per month.

Yours faithfully,
%}M{'A errin

FRANCIS PERRIN
Trust Secretariat Support Officer
2gether NHS Foundation Trust
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Copyright & Reuse of Public Sector Information

The information and material that is routinely published is subject to ?gether NHS Foundation Trust's
copyright unless otherwise indicated. Unless expressly indicated on the material to the contrary, it may be
reproduced free of charge in any format or medium, provided it is reproduced accurately and not used in a
misleading manner. Where any of the copyright items are being re-published or copied to others, you must
identify the source of the material and acknowledge the copyright status. Permission to reproduce material
does not extend to any material accessed through the Trust website that is the copyright of third parties.
You must obtain authorisation to reproduce such material from the copyright holders concerned. For further
guidance on a range of copyright issues, see the Office of Public Sector Information (OPSI) web site:
www.opsi.gov.uk/advice/crown-copyright/copyright-guidance/index.htm

or write to: OPSI, 102 Petty France, London SW1H 9AJ.
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