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Freedom of Information Request – Ref: FOI 019-1920 
 

Thank you for your recent Freedom of Information request about IESO. Please find our 
response below. 
 
Contract 

a) When did the contract with IESO commence? 19 March 2018 

 

b) When is the contract with IESO due to expire? 31 March 2020 following a recent renewal 
 
 
Contacts/Number of Patients/Sessions 

c) How many of your patients has IESO seen since the contract commenced? (or on a yearly basis). 209 

 
d) How many individual sessions (both at step 2 and step 3, including assessments) has IESO conducted with your 

Patients since the contract commenced (total number of sessions plus assessments)? 1081 

 
e) How many sessions are IESO obliged to provide (or how many patients are they contracted to see) during the term of 

their contract? The contacted with 1000 step 3 patients on a waiting list, with an uprate of 25%.  
For 2019/20 there are approximately 420 patients in Gloucestershire and 180 patients in 
Herefordshire.  
 

f) Are there limits to the number of session that IESO can provide to patients? No 

 

g) What is the average number of sessions that IESO provide for your clients? 5.2 

 
 
Outcomes  

h) What are the outcomes (recovery rates) for these sessions? – eg Average recovery rates. 40.2% 

 

i) Are there specific elements of the contracts about recovery rates for patients? IESO are contracted to match 
the recovery rate of the service. 
 
 
Supervision  

j) Do IESO provide clinical supervision to the clinicians who provide therapy for your patients? Yes 

 
 
Funding 

k) What was the total amount paid to IESO during the contract? For 2018/19, the Trust paid a total of 
£122,898 to IESO. For 2019/20, the Trust has paid £187,950 for Gloucestershire and 
£80,904 for Herefordshire. 
 

l) How much are IESO paid per session? This can be calculated from the information stated above.  
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m) How much are IESO paid per course of treatment per patient? The backlog clearance cost is not set per 
course of treatment. 
 

Yours sincerely, 
 

Francis Perrin 
 
FRANCIS PERRIN 
Trust Secretariat Support Officer 
2gether NHS Foundation Trust 
 

 
 

 
 
 
 
 

Copyright & Reuse of Public Sector Information  

The information and material that is routinely published is subject to 2gether NHS Foundation Trust's 
copyright unless otherwise indicated. Unless expressly indicated on the material to the contrary, it may be 
reproduced free of charge in any format or medium, provided it is reproduced accurately and not used in a 
misleading manner.  Where any of the copyright items are being re-published or copied to others, you must 
identify the source of the material and acknowledge the copyright status. Permission to reproduce material 
does not extend to any material accessed through the Trust website that is the copyright of third parties. 
You must obtain authorisation to reproduce such material from the copyright holders concerned. For further 
guidance on a range of copyright issues, see the Office of Public Sector Information (OPSI) web site: 
www.opsi.gov.uk/advice/crown-copyright/copyright-guidance/index.htm 

or write to: OPSI, 102 Petty France, London SW1H 9AJ. 
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