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Freedom of Information Request — Ref: FOI 324-1819

Thank you for your recent Freedom of Information request about the Trust Patient Records

System. Please find our response below.
1. Name of trust? 2Gether NHS Trust
2. Do you currently have an EPR system(s) in place? Yes
3. If yes what is the name of your system and supplier? RiO - Servelec HSC Ltd, & IAPTUS - Mayden
4. How much are you currently spending on this system annually for licensing and support fees? RiO -
£420k IAPTUS - £82k
How many users does your EPR system have? (an estimation if unsure) RiO -2,600 IAPTUS -
400
6. How is your system hosted? by the system suppliers
7. What is the date of contract expiry for the system(s)? RiO — November 2021, IAPTUS 3 month
rolling contract to 2021
8. Are you currently reviewing your EPR system? No
9. If yes, who is the person responsible for conducting that review? N/A
10. Do you intend to go to tender for a new EPR (if applicable)? At the end of the contract
11. If yes, when will this be?
a. 2019,
b. 2020
c. Other -2020/21
12. If yes what procurement route do you intend using: - Not known yet.
a. Open Tender
b. Framework
c. Other
13. If you intend to use a framework what framework will it be? N/A
14. Can you please provide the name and email of your Chief Clinical Information Officer or the person
who holds the equivalent role in your trust? John Trevains, Director of Quality
john.trevains@nhs.net
15. Can you please provide the name and email of your Chief Information Officer or the person who holds
the equivalent role in your trust? John Campbell, Director of Service Delivery
john.campbell7@nhs.net

o

Yours sincerely,

a%d/ %Zfa//z»j

LISA EVANS
Information Governance Officer
2gether NHS Foundation Trust

Copyright & Reuse of Public Sector Information

The information and material that is routinely published is subject to ?gether NHS Foundation Trust's
copyright unless otherwise indicated. Unless expressly indicated on the material to the contrary, it may be
reproduced free of charge in any format or medium, provided it is reproduced accurately and not used in a
misleading manner. Where any of the copyright items are being re-published or copied to others, you must
identify the source of the material and acknowledge the copyright status. Permission to reproduce material
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