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19 March 2019

Freedom of Information Request — Ref: FOI 340-1819

Thank you for your recent Freedom of Information request about Patient Transport.
Please find our response below.

1. Do you have dedicated team responsible for arranging patient transport when they leave your
hospital? - Yes / No If NO please explain how patient transport is arranged If YES how many are in
this team? There isn’t a specific team, individual teams do as and when required —we do not
offer this service freely like Acute Services

2. Do you provide a 7 day week service? Yes, the service is provided as required.

3. Approximately how many bookings are made each year (if possible please split this into inpatient and
outpatient visits)? In the last financial year (2017-18) we were aware of 90 Non-Secure bookings
and 139 Secure bookings. The Trust does not hold data that specifies the reasons.

4. Who else is involved in the process — Please list each stakeholder for example Nurse, Bed Manager,
Sisters/Matrons, Finance, CCG Finance, CCG Transport Provider, Own Transport Department,
Other? Inpatient Teams, Nurses, Bed Management, Administrators, Community Teams,
Finance, CCG Finance, Transport Provider, Taxi

5. Do you have your own transport department who transport the patient to their destination? No

6. What systems and applications do you use to capture and track the transport bookings? We use a
combination of spreadsheets and a booking portal provided by 365 Response (secure
transport bookings only).

7. Is this an off the shelf/package or in house developed system? The secure transport booking portal
is a packaged system provided by 365 Response.

8. Do you have many disputed invoices with the CCGs for Patient Transport No.

Yours sincerely,
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FRANCIS PERRIN
Trust Secretariat Support Officer
’gether NHS Foundation Trust

Copyright & Reuse of Public Sector Information

The information and material that is routinely published is subject to “gether NHS Foundation Trust's
copyright unless otherwise indicated. Unless expressly indicated on the material to the contrary, it may be
reproduced free of charge in any format or medium, provided it is reproduced accurately and not used in a
misleading manner. Where any of the copyright items are being re-published or copied to others, you must
identify the source of the material and acknowledge the copyright status. Permission to reproduce material
does not extend to any material accessed through the Trust website that is the copyright of third parties.
You must obtain authorisation to reproduce such material from the copyright holders concerned. For further
guidance on a range of copyright issues, see the Office of Public Sector Information (OPSI) web site:
www.opsi.gov.uk/advice/crown-copyright/copyright-guidance/index.htm

or write to: OPSI, 102 Petty France, London SW1H 9AJ.
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