
Public 
Governor 

to signpost 
people to:  

Seek advice about individual 
complaints from the Service 

Experience team       
01452 894675 or 

2gnft.complaints@nhs.net 
Take advice from 

the Trust Secretary 
0300 421 7113

Submit a question 
to a public Board 
meeting - via the 
Trust Secretary 

Check the information on the 
Trust website 

www.2gether.nhs.uk 

Ask the Comms Team 
about membership queries      

0300 421 7145 or 
2gnft.comms@nhs.net 

Feedback on strategy 
and plans to the Trust 

Secretariat Team

Refer media queries 
to the Comms Team      

0300 421 7145 or 
2gnft.comms@nhs.net 



Appointed 
Governor 

information 
and 

feedback 
routes:  

Refer  individual 
complaints to the Service 

Experience team        
01452 894073 or 

2gnft.complaints@nhs.net Take advice from 
the Trust 
Secretary      

01452 894165 

Ask  a question at 
the Council of 

Governors 
meeting - via the 
Trust Secretary 

Raise a service issue with 
the relevant Exec Director 

- via the Trust Secretary 

Ask the Comms Team 
about membership 

queries                        
01452 894022 or 

2gnft.comms@nhs.net 

Feedback on strategy 
and plans to the 

Business Development 
Team                        

01452 894031 

Refer media queries to 
the Trust's Comms 

Team                      
01452 894022 or 

2gnft.comms@nhs.net 



Staff 
Governor 

to signpost 
staff to:  

Seek advice from a 
Health and Safety 

Representative 

Take advice 
from a Trust 

'expert' 

Log via 
Datix  

Use the Speak In 
Confidence 

confidential line  
Talk to a Senior  

Manager 

Discuss with a Staff 
Side Representative  

Access 
support 
from a 

Dignity at 
Work Officer  


